Key Facts Statement

In Pay/ WPS (Wages Protection

System) Service

This document must be read carefully in case you are considering
availing the services of In Pay/ WPS, offered by Index Exchange (the
Exchange). You may also use this document to compare with
associated services and features offered by other Exchange houses.
You have the right to compare the Key Facts Statement from other

exchange houses before making a decision.

Product Name

Service
Offering

Fees &
Charges

Key Terms &
Conditions

In Pay/ WPS (Wages Protection System)
Service

Index Exchange's Wages Protection System
is a service offering that ensures timely and
secure payment of employee salaries, while
also  providing employers with a
streamlined and  efficient  payroll
management system. Salaries are disbursed
to Bank accounts or payroll cards.

WQPS Services Fees:

Available on the Index Exchange website at
the following link:

https://www.indexexchange.ae/fees_and_c
harges

ATM Usage Fees:

Available on the Index Exchange website at
the following link:

https://www.indexexchange.ae/fees_and_c
harges

= Terms and conditions relating to WPS
enrollment signed between the business

Entity and Index Exchange will apply

and be valid through the contractual

agreement period.

= Index Exchange will not be responsible
for answering queries in respect of wages
to any employee of the company.

= Index Exchange is authorized to disclose
any information to:

(i) any third party as we may deem fit in
its absolute discretion, including but
not limited to its subsidiaries,
branches, agents, correspondents,
agencies, or representative offices,

(i) any person authorized by the
Exchange to do so

(iii) any other bank or financial
institution,

(iv)any service provider or professional
advisors and for them to disclose the
information to third parties or parties.

(v) any government authority, within the
United Arab Emirates. and

(vi)any other person to whom it
considers in its interest to make such
disclosure.

The customer agrees to:

Index Exchange is licensed by the Central Bank of UAE
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possible delays caused by the exchange
to process the wages. These would be
due to technical faults either at Index
Exchange, the WPS, system within
UAE, or a glitch at the end of the
employees’ Bank.

Detailed Terms & Conditions are
available on the Exchange’s website at
the following link: _https:/www.index
exchange.ae/

The Exchange reserves the right to
change the Terms & Conditions, with a
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Cooling-off
Period

There is no "Cooling-off" period available
for this product.
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WARNING

= You should provide TNDEX EXCHANGE with accurate
information about employees’ salaries. Index Exchange will
NOT be responsible for any delays due to incorrect information
provided.

= All disputes in respect of wages by the respective employees
need to be resolved with the respective Employer. Index
Exchange will not be responsible for making inquiries from the
Employer on behalf of its Employee.

= The Employee’s details such as their UAE Identity details
should be valid at all times. Index Exchange will not be
responsible if the salary cannot be processed due to the expiry
of the UAE ID.

= You can raise/register a complaint in the following manner:
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Contact Center 600-570009
Number:
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Email address : Customer.service@indexexchange.ae

600-570009
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Business WhatsApp
Number:
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I/We acknowledge the receipt of and understanding of this Key Facts
Statement in respect of my/our request to avail of the services of In Pay/
WPS, offered by Index Exchange. I/We also acknowledge that I/we
have understood the product/service features, risks, fees, and our rights
and obligations as detailed in the Key Facts Statement. 1/We
acknowledge and agree that the provision of any services shall be at the
discretion of the Index Exchange and subject to all of the Exchange’s
terms and conditions, which may be revised from time to time.
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Customer Name

Emirates ID/Passport No.

Customer Signature Jolatall 2855

Date and Time CBglly gyl
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